
The of

Working with Mellors!



Professional
Development

Mellors offer a wide selection of exciting 
opportunities across all job roles to 
attain new qualifications. Whether 

you’re looking to enhance your skills or 
broaden your knowledge, we provide a 

diverse range of courses tailored to meet 
the needs of individuals at every level. 

We firmly believe in nurturing our 
employees to help unlock their full 

potential.



Flexible Working
We understand the importance of maintaining a healthy work-life 
balance and offer the ability of flexible working hours and weeks. 



Mental SupportHealth
We’re raisin the bar of mental health support through our 

team of Mental Health First Aiders. All staff members are only 
a phone call away from a comforting and listening ear, to 

offer friendly advice and support.



Fearless Feedback
Mellors welcome employees to give fearless feedback through ‘ketchups’, 

employee surveys and management meetings to continuously improve the 
business... penne for your thoughts?

 Everybody’s opinion matters and we are ALL ears for suggestions of 
improvement! Our CEO has an open-door policy, ensuring feedback 

reaches to the top without jumping through hoops to get there.



Cultivating Creativity
We encourage all our staff members to enhance their creativity and autonomy

 to provide a friendly and unique dining experience. 

This is achieved through our local suppliers, bespoke menus and innovative food 
trends. We take pride in the individuality of each site and our team members, 

at Mellors... we encourage you to take whisks!



Staff Recognition
At Mellors, we are committed to recognising staff who are passionate about 

what they do and always go the extra mile. 

Through initiatives such as the Unsung Hero Awards, Unit of the Year 
Awards, and Industry Awards, we continuously celebrate the achievements 

of our dedicated team members.



Internal Support
We pride ourselves on being highly self-sufficient, offering a hands-on 
support office where staff or clients can reach out and directly speak 

to any department. 

With all support functions in one location, it ensures that friendly 
assistance is easily accessible anytime you knead it.



Flu Jabs
As part of our commitment to the health and well-being of 

our employees, we offer free flu vaccinations.



Email Policy
To help support employee well-being, Mellors promote a working-hours only 
email policy; ensuring that internal communications are kept minimal once 

you’ve hung up your apron for the day.

We encourage no emails between the hours of 8pm - 6am or at the weekend, 
supporting harmony between your work and home life.



MegaMellors Day
Our annual Mega Day is a fantastic opportunity to network amongst 

colleagues, connect with suppliers and learn new skills through hands-on 
workshops and sessions.

 The day boasts a fun approach to development from all departments and is 
highly interactive allowing all guests to get involved. 

Attendees can look forward to a preview of tasting new food concepts and 
fresh recipes. It provides catering teams with an inspiring experience to 

bring back innovative ideas for implementation at their sites.



Christmas Mellorsat
Even with a workforce of almost 2,000 employees, our CEO and MD 

handwrite personalised Christmas cards to each and every employee, 
accompanying them with festive gifts.

Mellors are committed to preserving this tradition and remain 
dedicated to upholding the family ethos.



Internal Communications
Every Mellors staff member across the company, regardless of location, 

is able to engage and interact with each other on the Mellors internal 
communications platform, ‘Grapevine’. 

Grapevine has many functions including sharing latest news, connecting 
with colleagues, accessing important files and exciting prize giveaways!



Not

Yet?
Convinced



#Team Mellors

Each member of the Mellors family takes great pride in their work, serving 
thousands of delicious and balanced meals to our customers each day, 

across the North of England.

Mellors Catering Services actively seeks individuals who are creative, 
passionate, and determined to join a team of food enthusiasts! 

Our story began in 1840 as a family-run bakery in Southport, and our 
commitment to crafting excellent food remains as steadfast today as it 

was two centuries ago! The family ethos is deeply ingrained in all of us at 
Mellors, and we extend a warm invitation for you to be a part of it.

Explore our recruitment page to find exciting opportunities near you!

@MellorsCatering

Want a bigger bite of the action?

Mellors Catering Services

www.mellorscatering.co.uk


